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@VenRview

¢ [Ihis panel session WillSdiScuss) the
electrenic systems through WhlchNndexers
communRicate’ en masser.

¢ MoSt Indexers; are onlat least ene manng
list, but many haven't tred the moere
seclal sites, or have tred them, and feune
them wantingk

¢ Here we will look at the! infermation; and
soclal needs Indexers have, and ask the
audience for thoughts en WhICHI FreseUKCES
Serve these needs.




SecIal EWerKING pPaItICPEUEN

¢ Forrester research:




IR plrAISE Gl SEEI2INEMGIKING

VWhere there ISimuch desire te
learn, there ol Recessity, Willfise
much arguing, MUchNVEGIRGS A2y
OpINIeNS; G GPINIGHRSI NI e IER
IS buit knewledge 1 the making:

John Milton (1608 - 1674)




e nUMBErS In the felleWing slides
alfie the nUumber off peepleR the
audience (tetalf 22 peeple) Whertused
the lists, sites, ete that Wwe Were

asking about. Fhe conference seecial
netwoerking surn/ey. received
respenses firemi 30! Indexers: anad will
Pe presented as a separate
decument.




Suvey' = \YWhichrmailipghists are
Ve)L| o) %

¢ Mailing lists s NUmIBENS
s [ndex=L 8
s General indexing (eg, Indexcaie) s
s Specialised Indexing (eg, Wel 41,

INAdEexIng)
s |ndexing selitware 10

= Other professionals (editers,
tech writers, librarians)




SUvey = \Whichrsecial mewoering
leRISI Ao EURNISE?

s Mallingrlist/Secial site NURIOERS
° |\||ng e O

¢ Generall secial netwoerking
sites
o [\WWitter
o Facebook
o | Inkedln




SUvey = \Whichrsecial mewoering
leRISI Ao EURNISE?

¢ Social heokmarking s NUMI9ERS
s Delicious ¢ 2

+» Book-related
s [ Ivraryfhing
= Shelfaril

¢ llraditional WebsItes
e Soclety websites




SUvey = \Whichrsecial mewoering
leRISI Ao EURNISE?

¢ Blegs NUmBErs
s reading o
s WHURG 1




Wigleferele o)t e[o)iie), . 7

s WWhererdorwerallfges, enline torNmeEElouk
professienal; PUSInESs and Secial neeEs?

¢ Get advice freom: ether indexers, aleui
Indexing 2
o Dealing with clients (g, |1ate payment)
e Jlechnical advice onl SPECIHc pPropiems
e |ndexing cholces (eg, termi selection)
= Research puklishers and eaditers

o Hear news from fellow: indexers
s Software updates

o \Nepbsites of Interest
s New publications




EFEEURACK

We theught of: The maning lists; Ningranc Eimikedin:
Soclety websites fer long-term stuli;, Eg enline Rewsletters:

fihe audience suggested: Index-L, indexing seitwaretmaning
lIsts, soeciety newsletters andiweRsites, Bul mest prelierred
persenall centact via phoene calls, emails; commitiee
meetings and Skype. he suggestion Ring VMaxswashwell=
received, but net considered scalanble:

There were comments that Wercannot KneWw WheHs e the
mailing lists, se have te Write messages appropriate tor the
context.

When a news feed on a wensite Was stiggested there Wweas
some discussion aboult the purpese: off SeCIety WERSItES —
whether the aim IS te provide news te MemIRErs, oF 1o
promoete mempbers te the wider wWorld.




Wigleferele o)t e[o)iie), . 7

s GEl opiniens andiRieRPNENER 219e W
topics related terindexing (g,
editing, 2aXxXenemIes)?




EFEEURACK

s \We thoeught: EdItersy, teChWHILENSS,
and taxenemists: malipgHists:

¢ e atdience alse’ theughi- 21U
lilBrary lists, Geegle searches anad
pIBlIegraphic datahases. ARads; o
Course, POOKS.




Wigleferele o)t e[o)iie), . 7

s Share nfermation- wWithriellewers




EFEEURACK

s Ve thoeughts Iwitter fer URIES ane Biei
aRneuURCEMERLS anad as’ 2 PeIRLER 1o GLIIEY
places. WWeBbsites:. Ning and Ipitter
PErhaps for tepIcs eSS ditectly/ asseciated
to Indexing. Viral spread hirem eRe Siterto

anoether. Acknewledgemeni el SOURCES
documenis the: pathwey,

The audience commented on Compamy.
control that would net allew Use! Of SIteS
such as Iwitter, and mentioned" a receni
lawsurt that invoelved discussion' o lawsulits
on Twitter.




VieyrerenRIWitien

- HANZSI2009);, ~dally/enitny
(these: are twoe) el the hashitags used oy,
Indexers: tor enhance: retrevail: i
everyone tweeting aneuis ouiF coRierence
LUSES the same tagl in thellr MESSaAgES,
We cam easily’ gather content oy,
searching for “+ANZSI20097).

(categoeries oif tWeeters)




Wigleferele o)t e[o)iie), . 7

s Share infermation Withrtheworie




EFEEURACK

s \We theught: Deliciots; 906 Shakig
Sites, official seciety WelSsItes. Youl
OWn Blegs.




Wigleferele o)t e[o)iie), . 7

s Promote/adveriise Voul: SERVICES
¢ Display yeur credentials

¢ Make sure that your collcaglues Ko,
VOU specialties

¢ Bulld a netwoerk off colleagues; torrefer
andl get referrals frem

¢ Decide which coelleagues) yeurwani e
refer work to




EFEEURACK

s \We theught: IWItters, Facehooks
Linkedln: MailipgHlists ipra suptie
Way/. Beok cataleguing SitesHara
subtie way (Including tag Icexec sy,
mer).

s [he audience mentioned Cinked=iin
as belng useful for contacts Wiibh
permanent staff, and as;a Way/: of
lecking fer editors.




Wigleferele o)t e[o)iie), . 7

s GEt annoUnceEmMEntSs off UPComInG
events




EFEEURACK

s \We theught welsites, Ning a2ne
IWitter.

¢ The atdience theught el WelSItes: A
discussion stakted akeuiljeIRs BEIRNG
promoeted threugh secliety, WeRSITLES;
WhiIch the Canberra editers do: (AR
the NSW. editors doe by emailk)




Wigleferele o)t e[o)iie), . 7

¢ SEe pictures; ol INdExers you have
REVEr met

¢ LLearn more anouit other INEEexers
persenally/ and thelr HehIes ane
INterests

¢ Chat
*




EFEEURACK

s \We theught: Ning;, Eaceloeks IMItter:

s Jan talked abkeul her plansticr NIing;
and Rer hepes! ol the develepmeni
off anl Interactive; Mmulti=puUreese
WeRSsIte for Indexers.




Wigleferele o)t e[o)iie), . 7

¢ EInd out anout hoek-relatedimatiers
and hook liIsts andimetadata




EFEEURACK

s \We thoughts LierEmyaiing;Shelian;
Amazoen (reviews: aned CommeRts)

s \We didnrt get this fardin the panel
discussIion, SO there are ne’ More
audience comments.




Wigleferele o)t e[o)iie), . 7

¢ Keep In teuchrwithsiaends; 2l
and frendiy Indexers

¢ Get back In teuchrwithrcolleaglies




EFEEURACK

s Ve theught Facehook




StaliStiCS iemrcoRieeRCE SUIvEy,
(B0 resSpPeRSES)

¢ SEE SUrvey Respenses sheetrand
SUmmay,




Searching aneslndexing:

¢ AKFCRIVES

¢ Threads

¢ 1ags on Twitter

¢ ags In| Inverted commas;on NIiRg

¢ Delicious — ne controlled vecalsul 2y,
pPUt site offers suggestions that aid
consistency.

¢+ Not se easy thoeugh, so mest people
Just ask the guestion afifesh




PUplicalion GircoRiEn:

s ChoESING PEWEEnR SItES, Ed)
aliaiNDEXERS mailingrHist ane
Australian indexers on Ning

¢ DuUplication o effiert ter Cross-pPoSt

+ Duplication: of effort terdelete
duplicates

¢ Perhaps there will be future
consolidation, and mere: cress-linking




VWhereterstants:.

Difficulit te cheese GRE! PIace: 1) g, as ey Gliler GVerappIng
SEnvices. Suggestions:

For info on all' aspects of Indexingl (refErences,, EVENLS; etc)
undiluted with waifie, ge 16 SeCIEhy WERSILES!

o) ask guestions, and to keep Up-to-date With new technical anad
business develepments

= Index-L (or lndexers, Discussion Group or Ning)! fielr generall contact
and discussion

= Mailing list for yeur Indexing selitware
= Jwitter for URLS of Interest.
o keep in teuch with Indexers, as, peeple
= Jwitter, Ning, Eacebook (Unless youlkeep it persenal); blegs
Tlo keep In teuch with Indexers, professionally/ and te expand youls;

professional netwoerk (eg, find eut What jelsithey: are Working on,
and cennect to their connections) - Linkedln

o record and share infermation — Delicious for tagging Websites;
Library Thing and Shelfari for cataloeguing ook collections




Netiguetie

IHOW: tor avelditiliame WarsSH(IDItEIS eERSOnalS
OREEING arguments)
When te take It el lIst (Whenrdiscissiensy diag

on, and only tWo jpeople are: posuing, Ntussusuauly
time toer step mailing theawhelelist):

Change the subject line When yoeulchange the
topic
Premotion vs. Infemercials (this is a prekliem: en

sites such as Linked-1n, When many, qUeSLIeoNnS
are simply disguised self-promoition)

Befriending and defriending) (You need ter mailke
Judgements abeut Whe te CORNECE 10 ORI thESE
sites, and at times you may/ Wish| t6; dISCenneECt
from semeone).




Bewares

+ ReEmember, replies gerier theWwhoele
ISt
¢ ReEmember, answers: are ene

PEFSENRIS OPINIGN. ARSWERS N/ IBE
Wreng. Leek fer consensus: Evaluate:

+ Cultural and language: differences.
Eg, 12/5/09" Is clearly December te
an American...




Conclisions

¢ Despite all el therepilicRSHIeWY,
avallaile; appreciation eES 1o
Index-LC; the Grand @ldiDame ol
seclal netwoerking, Wihlch made:a
significant difference WheRit came
INte eUK lIvVes akoell tWe' decades ago:




